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Co.As.It. Community Services has provided valuable support services to residential facilities since 2005, by implementing 
the CIAO Program for residents of Italian background.

The CIAO Program provides a valuable link between the Italian residents in care and the wider community by bringing together all Italian 
residents to share activities, music, morning teas, and other distinctly Italian cultural  past-times, often not available in mainstream facilities. 
Co.As.It.ʼs bi-lingual activity officers run these valuable socio-recreational groups fortnightly or monthly at over 11 facilities across Brisbane.  

The provision of the CIAO Program is vitally important for Italian elderly because they often cannot engage with activities at the centre and 
consequently suffer isolation and marginalization. The CIAO Program enriches the quality of life for elderly Italians who often cannot 
participate in the facilityʼs diversional therapy activities because of lack of English skills, cognitive impairment and cultural differences.  It is 
encouraging to see that even those residents with dementia still show happiness and direct responses when they hear Italian voices, music or 
smell Italian coffee. 

The CIAO Program is not run at a profit, Co.As.It. Community Services offers the two hour CIAO Program for $110.00. It is exceptional 
value. The following pages outline the benefits of the program. If you would like more information about the CIAO Program please do not 
hesitate to contact Sarina Campbell ~ sarinac@coasit.asn.au. Our aim is to work together to achieve enriching advanced outcomes for 
residents and providing a high quality service.  

Program - Aims and Goals



• Bi-lingual facilitators

• Culturally and linguistically significant activities
  in Italian 

• Culturally appropriate 

• Celebrate culturally significant Italian events 
  such as “Carnevale” and “Italian National Day”

• Family Participation
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Culture plays a significant part in the lives of residents with a CALD background. 
Our expertise connects residents to their culture.  
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• Italian Word Games

• Italian music and You Tube videos

• Opportunity to converse in Italian

• Create activities with Italian themes

• Freshly Brewed Espresso

• Italian discussion groups

• Italian traditional lunch menus (where possible)

These are a few examples of culturally specific Italian traditions that can be enlivened in 
residents with a CALD background.






