
Co.As.It. together with its two 
consortium members,  GOC Care 
and IAWAA Inc. will provide in 
home supports and community 
connections, that meet the 
cultural and linguistic needs of 
each individual registered under 
this scheme.

PROGRAM INFORMATIONCULTURALLY AND 
LINGUISTICALLY DIVERSE
(CALD) EXPERTISE

QCSS
(Queensland
Community
Support Scheme)

Department of Communities, Disability 
Services and Seniors

mail@coasit.asn.au

This program is underpinned by a person-centred, 
enabling, and capacity building approach to service 
delivery. It focuses on improving a person’s quality of 
life and general wellbeing by increasing the person’s 
ability to be as independent as possible in own home 
and community. For more information, contact the 
QCSS coordinator on 07 3624 6100.

Contact us for services in your area.

473 Lutwyche Road, LUTWYCHE Q 4030

“

“

The consortium organisations provide specialised 
care for individuals from CALD backgrounds. Care 
staff is able to communicate in various languages 
and is able to explain the scheme and its services in 
more detail in the preferred language.



The QCSS is a Queensland 
government initiative that 
supports individuals living 
with a low level disability, 
chronic health or mental health 
condition, and are not eligible 
for NDIS.

WHAT IS QCSS?

•  The Queensland Community Support Scheme 
   (QCSS) provides support to people under 65 who,
   with a small amount of assistance can maintain 
   and regain their independence. 

•  This program provides support to people who have
   a long term disability, chronic illness, mental health   
   or other condition that impacts upon their 
   day-to-day functional capacity. 

•  It assists individuals to live safely in their homes 
   and participate within their community. 

•  Services are time limited and low intensity. There 
   is a maximum of 5 hours of services per week. 

•  All supports are based on your goals to    
   encourage re-ablement. Support activities are  
   classified as either “In-home Supports” or  
   “Community Connection Supports”.

•  Support services are curated to match client needs, 
   enabling individuals to connect with their 
   community.

IN-HOME SUPPORT - SUCH AS:

•  household cleaning
•  meal preparation
•  personal care
•  home maintenance activities
•  building your capacity to do things yourself

•  support to access shopping and essential services
•  access to essential services
•  support to access health services
•  linking you with local clubs, social networks and 
   interest groups
•  connections to other supports in your community

COMMUNITY CONNECTIONS - 
SUCH AS :

HOW TO REGISTER

The QCSS Access Point will provide you with 
information on services available to help you to live 
independently at home and in your community. 

They will assess your eligibility and determine the 
supports you need. Call 1800 600 300.

If you find this process challenging, Co.As.It. will 
provide assistance to access services.

“

“ Individuals in receipt of 
QCSS supports will contribute
a small fee, where possible, 
to the cost of their supports. 

We offer choice, value and consistently
high quality services to people with 

diverse needs.


